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Personal Technology – Use and Support Waiver 
 
 
I, ___________________________________ grant permission to the Sayville Library to perform any 
action deemed necessary in an attempt to manage the functionality of my device. 
Furthermore, I hold harmless and I release the Sayville Library from any liability for any 
data loss or component failures occurring during or related to an attempted repair, testing, 
or at any other time. Sayville Library is not responsible for loss of profit or any direct, 
indirect, special, incidental, or consequential damage occurring during or after assistance.  
 
All claims for liability and/or loss including without limitation any indirect, incidental or 
consequential damages which may occur as a result of any Sayville Library action (or 
inaction) are hereby expressly waived.  
 
I acknowledge that I am responsible for contacting the manufacturer of my software and or 
hardware regarding compatibility issues.  
 
I acknowledge that the Sayville Library is not responsible for the loss of any data which 
may occur on my device. I am responsible for backing up my own data. I may request that 
the Sayville Library assist in the back-up of my data; however, the Library does not 
guarantee that any backup is effective. 
 
I acknowledge that Library staff will not browse through my device reviewing my data; 
however, staff may inadvertently observe data during the course of their attentions.  I will 
be responsible to remove any personal or private files I do not want others to observe. 
 
The Sayville Library expresses no warranty or guarantee as to the success of its attempts to 
provide assistance; and any such attentions are provided at the risk of the patron 
authorizing such assistance.  
 
 
_______________________________________     _____________________ 
Signature              Date 
 
 
 
 
 
 
  
 
 
 
         Adopted: June 12, 2017 
 


